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Welcome

Welcome to Ward 10. We are a 29 bedded emergency surgical ward
specialising in urology, colorectal and upper gastro-intestinal (UGI).

Daily Ward Round

You will be seen by a consultant or senior registrar daily. They will keep
you updated of your plan of care for the next 24 hours and order any
investigations that you require. If you are unsure or have any questions
about what the doctors have said, please discuss this with the nurse in
charge who will be happy to help with any queries.

Belongings and toiletries

During your stay we have toiletries, towels and nightwear available for
you to use. Please speak to a member of staff who will be happy to
provide you with these. Any personal items that you do bring into
hospital with you (including mobile phones, laptops, tablets) are your
own responsibility. We can take these for safe keeping until you are
discharged, or you can sign a disclaimer to keep your items with you, at
your own risk.

Physiotherapist and Occupational Therapist

On the ward we have a designated Physiotherapist (physio) and
Occupational Therapist (OT). The nurse in charge meets Monday- Friday
with the physiotherapist; referring patients that they feel require a
physiotherapy assessment. If you have any concerns regarding your
mobility, please speak to the nurse in charge.
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Discharge Facilitator

On Ward 10 we have a discharge facilitator who will liaise with patients,
families, carers, physiotherapy, occupational therapy and Social Services
regarding discharges from the ward. The discharge facilitator, if required,
can liaise with nursing and care homes and can help implement packages
of care. The discharge facilitator is available Monday to Friday and on
request as part of an on-call rota at the weekends. If you or your family
envisage any concerns regarding your discharge, please discuss these
with the discharge facilitator or the nurse in charge.

Friends and Family

Patient experience is very important to us on ward 10 and we value and
appreciate your comments and suggestions. Upon discharge we may ask
you to complete a short survey regarding your time spent on the ward,
you may also be contacted once discharged via text message to share
your feedback.

Concerns and Complaints

If you have any concerns during your time on ward 10 please do not
hesitate to speak to the Ward Managers or Ward Sisters. We have two
Ward Managers on Ward 10, who are available to discuss any issues or
concerns you may have. If your concerns remain unresolved, please
contact our Patient Advice and Liaison Service (PALS) on 01772 522972
or via email pals@Ithtr.nhs.uk

Spiritual Needs

If during your stay on the ward, you would like to have a visit from the
pastoral team please do not hesitate to speak to the nursing staff and
we can help organise this.
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Visiting

Visiting on ward 10 is in line with trust visiting times, these are Monday-
Sunday 2pm- 7pm. Please speak to the nurse in charge if you require
further clarity on this or have any queries and we will be happy to
advise.

Contact details

Should you require further advice or information please contact Ward 10
on 01772 522590.

Sources of further information

www.lancsteachinghospitals.nhs.uk
www.nhs.uk

www.patient.co.uk
www.accessable.co.uk

All our patient information leaflets are available on our website for
patients to access and download:

www.lancsteachinghospitals.nhs.uk/patient-information-leaflets

Lancashire Teaching Hospitals NHS Foundation Trust is not
responsible for the content of external internet sites.

Lancashire Teaching Hospitals is a smoke-free site. Smoking is not
permitted anywhere on any of our premises, either inside or outside the
buildings. Our staff will ask you about your smoking status when you
come to hospital and will offer you support and advice about stopping
smoking this will include Nicotine Replacement Therapy to help manage
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your symptoms of withdrawal and the opportunity to speak to a nurse or
advisor from the specialist Tobacco and Alcohol Care Team.

If you want to stop smoking, you can also contact the Quit Squad
Freephone 0800 328 6297.

Please ask if you would like help in understanding this information. This
information can be made available in large print and in other languages.

Gujarati:

s HLedlA armani detadiFladl ela dl sulsla gl wiuiledl dlel suia
Hi A w2 elNIH] Gudod 53] 2151 B,

Romanian:

Va rugam sd intrebati daca aveti nevoie de ajutor pentru intelegerea acestor
informatii. Aceste informatii pot fi puse la dispozitie in format mare si in alte limbi.”

Polish:
Poinformuj nas, jesli potrzebna jest cipomoc w zrozumieniu tych informacji.
Informacje te mozna réwniez udostepnic duzym drukiem orazw innych jezykach

Punijabi:

1 Al frg Treatdt AHg e < vee B 94l 3t gfqu a9 ferea Uz | fog Areardl
<3 ydfe w3 Jgat 3wt =g yoeh it w7 Aael I

Urdu:

3 s S s ey S e aglas o 5 S S8 S Ui e
Clogles (gogaiss 3= Ums pm 2 = SR 52 Dl 4 as Rls

Arabic:
PR - [PPPN ET DRSPS PO\ PP BN ¥ X3 IV PSSR it . JYCF SIS (RS VR QU JOR HS- S SVN
Sl pacliodn 8 o5 el g A
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