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What is a PCCN?      
This is a booklet for you to use when you have a stay in hospital. The 
PCCN document is intended to share your own feelings and views on 
your own progress while admitted to the hospital. It is meant to give you 
time to document your thoughts at your own pace. 
The diary is meant to enhance your positive experience by giving you a 
platform that allows you more control on your own health and any 
decisions taken about you by healthcare staff. 
The diary aims to concentrate on areas that are of importance to you. It 
is divided into the following headings in general: 
 

1. A summary of your journey from the time of your referral to 
diagnosis, tests done and clinic visit outcomes. This is a page 
length for you to share your feelings about your journey up and 
until the tine of your admission. 

2. Your daily progress in your own words. 
3. Any issues or concerns you want to address about your care. 
4. What you need to do to enhance your recovery. 
 

We aim for this diary to be part of daily ward round where nurses and 
doctors read and act on what is important to you as written in your diary. 
We hope to get you very much engaged in your own treatment by 
actively participating in this diary. This will help us to improving the way 
we provide service to our patients. 
 
Preparation for using the PCCN 
It would help if you discussed with a member of the team if you have 
any special requirements that are needed for you to be able to fill in the 
booklet. Such as support to fill it in, English is your second language 
and you would prefer it in your first language. You would prefer to have 
it available online. 
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If you have received your booklet at pre-op it would help if you could 
begin to fill the booklet in before attending hospital for your surgery, 
providing as much background information as possible. 
 

Using the PCCN. 
It is for you to use and share with anyone who visits your bedside. You 
don’t have to wait to be asked for it. If you want to discuss anything and 
you feel that the right person is at your bedside that is when you need to 
have it available. 
You will see that there is a day 1, day 2 etc in the booklet to help you 
keep track of when and what you have already discussed with a 
healthcare professional. 
 

What happens to the booklet when you are going 
home? 
A healthcare professional will take a copy of the booklet and attach it to 
your case notes. The original copy will go home with you, it belongs to 
you. 
 

Why is a copy taken? 
This is to show that you as a patient have had the opportunity to 
communicate at every opportunity. It also enables future learning to be 
done by the team. 
 
 



 

Page 4 of 5 

 

Can I take it to future appointments?  
Yes, if you feel that what you have written will be of support and help to 
you. 

 

Contact details 
Should you require further advice or information please contact Service 
User Involvement Coordinator  

Sources of further information 
www.lancsteachinghospitals.nhs.uk  
www.nhs.uk  
www.patient.co.uk 
www.accessable.co.uk  
 
 
Lancashire Teaching Hospitals NHS Foundation Trust is not 
responsible for the content of external internet sites. 
 

 
 
 
 
Lancashire Teaching Hospitals is a smoke-free site. 
On 31 May 2017 Lancashire Teaching Hospitals became a smoke-free 
organisation. From that date smoking is not permitted anywhere on any 
of our premises, either inside or outside the buildings. Our staff will ask 
you about your smoking status when you come to hospital and will offer 

http://www.lancsteachinghospitals.nhs.uk/
http://www.nhs.uk/
http://www.patient.co.uk/
http://www.accessable.co.uk/
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you support and advice about stopping smoking including Nicotine 
Replacement Therapy to help manage your symptoms of withdrawal. 
If you want to stop smoking you can also contact the Quit Squad 
Freephone 0800 328 6297. 
Please ask if you would like help in understanding this information. This 
information can be made available in large print and in other languages. 
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